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Purpose 

The purpose of this policy is to outline the acceptable and lawful use of information 
and communication technology resources at the Trentham Neighbourhood Centre 
(TNC). 

Policy Statement 

The TNC is responsible for ensuring the use of its resources is legal, ethical and 
consistent with its purpose and values. The TNC reserves the right to deny access 
to individuals who, in the judgement of the Manager, staff, volunteers or the 
Committee of Management have breached the requirements below.  
 
Individuals who have been denied access may appeal the decision in accordance 
with the TNC’s Complaints and Grievances Policy. 

Scope 

This Policy covers information technology resources such as, but not limited to, 
computers, computer software, printers, copiers, projectors, tablets, mobile phones 
or any other devices that TNC may make available, whether they are used for 
training, courses, classes, meetings, TNC activities or for administration purposes. 
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Requirements of Users 

A user is any individual who has been given access to TNC’s information or 
communication technology resources whether a fee for use has been charged or 
not.  
Users shall pay course, usage, and/or materials fees as determined by the TNC. 

Users should be aware that, consistent with relevant legislation and the privacy 
provisions of the TNC Code of Conduct, software may be used to monitor individual 
usage  to ensure technology is used in an acceptable manner 

Users shall observe relevant copyright and intellectual property laws, including laws 
relating to the downloading of games, music, software etc. 

Users are requested to report any faults or damage to the resources to the Manager 
or other staff members as soon as identified. 

Children must be under the supervision of a parent or guardian, or an authorised 
adult at all times when using TNC technology resources.   

The technology resources shall not be used for inappropriate or improper activities. 
This includes but is not limited to:  

• Pornography 

• Fraud 

• Defamation 

• Breach of copyright 

• Unlawful discrimination or vilification 

• Harassment including sexual harassment, stalking, bullying 

• Privacy violations 

• Illegal activity 

Users should immediately report any breaches of this policy, whether carried out by 
themselves, or observed being carried out by other users, to the Manager or staff, 
or via the Contact us page on the website, 

Related Policies and Legislation:   

TNC Complaints Handling Policy 
TNC Code of Conduct 
TNC Privacy Policy (external) 
Data Protection Policy 
 

Crimes Amendment (Sexual Offences and Other Matters) Act 2014   

Defamation Act 2005 (Vic) 

Race and Religious Tolerance Act 2001  

Victorian and Australian Copyright law 

Privacy Act (1988) 
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